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May 19, 2009
Dear Pneumex Staff,

| want to take this opportunity to thank all of you for your hospitality during both of
my visits to Sandpoint. | cannot tell you how much | have learned from all of you
at Pneumex. | have never witnessed a company like Pneumex that has an entire
staff of great people.

Vividly, | can see that each of you has an integral role in making Pneumex a
special place. | don't know of a place that you can come into the business and
factory, check out how the stuff is made, share food with the owner and staff of
the company, stay with owner and staff, and build relationships with all the
people involved with the company. Now | can clearly see why Pneumex has
made such an impact on my life.

Despite the evil pain that | have been in for the past few months, the experiences
that | have been fortunate to have in Sandpoint have opened my eyes to what it's
all about and have brought me to understand that most things in life happen for a
reason. | am proud to be a part of Pneumex and its values. Thank you for
everything! And thanks for educating and everything else that all of you did for
Caleb. He can't quit talking about his experience and is very excited to start
practicing what he learned.

You are the best!

Jason



